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One more mile to go

Giai phap Ho tre’ ky thuat

Doanh nghiép vira va nho

moét loai hinh dich vu ngay cang tr& 1én quan
trong gilp nang cao hiéu qua kinh doanh, tao sy tin twédng, tin nhiém cda khach hang. Dich vu
hé tro c6 thé dwoc kinh doanh di kém véi ban san phdm, hodc kinh doanh riéng ré tiy tirng
trwdng hop. Hoat ddng hd tro truyén théng chd yéu qua email va dién thoai da ngay cang bodc
16 nhiéu yéu diém khi sé lwong khach hang téng 1én, gay ap lwc tdng sé lwong nhan vién hé tro.
DPdng thei gay kho khan cho cong viéc quan ly tai khoan khach hang ciing nhw hoat déng cham
soc, lay y kién khach hang.

V6i sw tro gitp cha cong nghé thdng tin, nhiéu phan mém hd tro' ky thuét ra doi, cho phép céac
cong ty cung cap dich vu hd tro trwe tuyén 24x7, khac phuc hoan toan nhwoc diém cta phwong
phap hé tro truyén théng, nang cao hiéu qua hoat déng hé tro ky thuat, ddng thoi tao sy hai
Iong tin twdng cla khach hang.
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LO' iCH GIAI PHAP HO TRQ KY THUAT

e TUDONG TRA LOI THU CUA KHACH HANG

e TU DONG GAN YEU CAU CHO BOQI NGU HO
TRO

e .PHO BIEN KINH NGHIEM HO TRQ CHO
KHACH HANG

e CUNG CAP DICH VU HO TRQ TUY THEO
TUNG HOP DONG CUNG CAP.

e TAO CAC BAN BAO CAO CHITIET

e QUAN LY TAP TRUNG TAlI KHOAN KHACH
HANG

¢ QUAN TR| VAN HANH DON GIAN

CHI PHi HOP LY

Nhu cau khach hang

BAN CAN

Tra 161 tw dong nhirng thw yéu cau hd trg ciia khach
hang gwi t¢i, dong thoi tw dong gan chdng cho doi
ngl ho trg ky thuat chuyén trach va lwu dau chang.
Phd bién nhitng kinh nghiém hd tro ky thuat cia
cong ty cho khach hang, gitp khach hang c6 kha
nang tw giai quyet dwgc nhirng yéu cau don gian
clia minh ma khoéng can yéu cau ho tro.

Cung cép nhirng dich vu‘hé tro cho khach hang voi
ddé wu tién tuy theo hgp dong véi tivng khach hang.
Tao céac ban bao céo chi tiét vé toan bd hoat dong
clia ddi ngd H6 tro ky thuat, tr d6 gitp danh gia va
nang cao hiéu qua hoat déng hé trg' ky thuat.

Ban dang nghi dén giai phap Hé trer ky thuat ?
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BAN BAN KHOAN

trong viéc cham soc khach hang.

khach hang st dung ngdn ng khac nhau ?

vé chat lwong dich vu hd tro ky thuat ?

Quan tri, van hanh phtrc tap ?

Chi phi cao ?

Yén tam lwa chon giai phap Hé trer ky thuat caa ching

toi !

Customer C

Internet 'J

quan ly tai khoan khach hang phan tan, khé khan
khong hé tro nhiéu ngdn ngir phi hop véi nhivng

Khé khan khi 1dy y kién phan héi cta khach hang

PAP NG NHU CAU CUA BAN

Hé thdng quan ly thw dién t& tdi wu cha chwong trinh cho phép tw déng tra
|&i thw yéu cau hé tro ctia khach hang, déng thdi tw dong tao, t6 chire, lwu
diu céc yéu cau trén hé théng va gan cho doéi ngd hé tro' ky thuat chuyén
trach, nang cao hiéu qua cta hoat dong hé tre' ky thuét.

Cho phép ngudi dung dang nhap vao hé théng qua giao dién web 24x7
theo tai khoan duwoc cap, dé tim hiéu nhirng kinh nghiém hé tro ky thuat
duoc phd bién dwdi dang cac gidi phap trén hé théng, gidp khach hang cé
kha nang tw gidi quyét dwoc nhirtng van dé don gian ma khéng can sy hd
tro nao. Bong thdi, ngwoi ding co thé tw tao cac yéu cau hd tro, kiém tra
trwe tuyét trang thai ctia cac yéu cau hd tro, gilp gidm thiéu nhirng cudc
dién thoai tryc tiép yéu cau hé tro.

Hé théng cho phép tao, quan ly va lwu trir cac ban hop dong dich vu hé tro
cho tirng khach hang. Ban c6 thé dinh nghia cac ké& hoach hé tro, va cac
muérc Dam bdo dich vu dwa trén cac ban hop dong da ky véi khach hang.
Diéu nay gilp ban cung cap cac mc dich vu hé tre khac nhau cho cac dbi
twong khach hang khac nhau tly theo tirng hop déng.

Hé théng cung cép cac ban bao céo chi tiét vé toan bd hoat dong cta doi
ngd Hb tro ky thuat theo cac mau c6 sdn hodc tw tao theo tirng nhu cau
can bao céo, tir db gilp danh gia chi tiét, tdng hop nham nang cao hiéu
qué hoat déna hé tro k¥ thuat..

Giai phap cua NETCOM

Trién khai nhanh, chi phi thap

GIAI QUYET BAN KHOAN CUA BAN

e Hé thdng cho phép lwu tri¥ théng tin khach hang tap trung, gidp thiét lap
va duy tri cac méi quan hé khach hang. Tinh ndng quan Iy tai khoan
cung cép cho ban céi nhin bao quét vé toan bd cac médi quan hé khach
hang, cho phép ban lwu vét dir liéu vé cac kiéu tai khoan, mic d6 dam
bao dich vu, théng tin tai khoan khach hang, gitp dé dang cham soc
khach hang.

Hé théng hd tro dir liéu da ngdn ngtr. Ngwdi ding co thé lwa chon ngdn
ng® ma ho mudn dé giao tiép véi hé théng. Cho phép ban mé réng dich
vu hé tro cho nhirng dbi twong khach hang s dung ngén ngr khéach
nhau.

e Tinh nang khao sat y kién khach hang giip ban nhan duoc y kién phan
héi clia khach hang sau méi yéu cau hé tro, gilp nang cao chéat lvong
dich vu hd tro ky thuat, nang cao sy tin twéng, hai 1ong ctia khach hang.

e V6i kha nang cho phép tao cac mau template yéu cau, tly chinh céac
trwdng thdng tin ctia yéu cau, theo doi hoat ddng hé tro k§ thuat...tat ca
déu trén giao dién web than thién, mang lai kha nang quan tri van hanh
hé théng dé dang don gian.

e Chuong trinh v&i nhiéu phién ban tiy theo mdc d6 st dung co gia khac
nhau. Vi vay ban dé dang cé dwoc chwong trinh phi hop véi chi phi
hop Iv.
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